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Safeguarding & Protection 

Key Contacts and how to seek help  

 

Marlborough Penguins is committed to providing a caring, friendly, and safe 
environment for all our members, so that when they participate in club 

activities, they do so in a relaxed and secure environment 

 

 



Safeguarding Information     Issue Date: January 2024  Page:                    2 of 3 

Owner: Welfare Officer    Issue No:             v2.0 Next Review Date: TBD 

 
 

 

Key Contacts  
If you have a concern that a child, or adult may be at risk of harm, or being harmed, you should 
without delay, contact one of the following:- 

 

Name Role E-Mail  Phone Number 

Jayne Wilson  Club Welfare 
Officer  

welfareofficer@marlboroughpenguins.com 07956456322 

Joanne Paton  County Welfare 
Officer 

  07909932921 

Marion Britton  Regional Welfare 
Officer  

Marion_britton@yahoo.co.uk 07975713254 

Swim Line  Swim 
England/NSPCC 
Child Protection 
Helpline 

   0808 100 4001 

Swim England 
Doctor 

Doctor signposting@swimming.org  

 

 

Swim England National Safeguarding Team 

Kevin Suckling  Head of Safeguarding & Welfare   

 

Email: safeguarding@swimming.org 

 

Telephone: 01509 640700 (Option 1 
for Swim England and then Option 3 
for Safeguarding) 

James Diamond  National Safeguarding Manager  

Charlotte Colson-
Hammond 

National Safeguarding Officer 

Stephen Hinds National Safeguarding Case Manager 

Lisa Buxton  Safeguarding Case Manager  

Amanda Drake  Safeguarding Case Manager 

Tansy Nottage  National Safeguarding Administrator  

Lucy Doyle National Welfare Officer 

Rebecca Wood  Talent & Event Welfare Officer  
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In an Emergency  
If you believe a child has been harmed or may be at immediate risk of harm, and you are unable to 
contact your welfare officer or the Swim England safeguarding team please make immediate contact 
with an appropriate agency, such as 

 

Name E-Mail  Contact Details  

The Police    999    

Children’s Services   

NSPCC Child 
Protection Helpline 

cpsu@nspcc.org.uk 
 

0116 3665580 

Wiltshire MASH  0300 4560108 

Wiltshire MASH  

Out of hours service 

 0300 4560100 
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